
ONLINE CLASS SCHEDULING IS HERE

We are very excited to announce the launch of the new Web Scheduler. This new program will allow you to sign up for 
classes, purchase packages and cancel any class online. No more crowding around the books at the front deskbefore and 
after class! The Web Scheduler by Mind Body Online is used by hundreds of Pilates and yoga studios across the country. 
Below are the easy steps to set-up your account…

To access the Web Scheduler, visit our website, www.studioelle.com, then click the WebScheduler button located on the 
Home page, or on the Instructors page.

OR visit https://clients.mindbodyonline.com, in the Client Finder type in Elle, select United States under  
Select a Country and select Massachusetts under Select a State

OR just click HERE

1. If this is your first time, go to Is this you first time?

2. Enter your first and last name under Step 1 and  
click Next>

3. To create your account complete the section Contact 
Information, be sure to enter all required information 
marked * Required Field

4. For WebScheduler Username read the instructions  
carefully and enter a Username, Password, Hint/Question, 
and Secret Word.

5. Click on Create Account

https://clients.mindbodyonline.com/ws.asp?studio=StudioElleSQL


5. This is what you want to see here!

If you have already created an account, go to Been here  

before? Enter your Username and Password and  
click Login

To sign up for an appointment, click on the  
Appointments tab at the top right GoTo bar.

Today’s date is displayed under the logo on the left.

Use the navigation links (Prev—Today—Next—Last 
Week—Next Week) or the calendar icon to move forward 
and back in time.

Select the type of appointment that your are looking for, 
answer the subsequent questions. Then click SEARCH

The class days and dates are displayed before the list of classes. Click Book Instructor Name! next to the class you wish 
to register for. **Remember that you will need a current package of classes to sign-up online.
Be warned — there is a 48 hour window for scheduling a class.

Studio Elle Clients may sign up for classes and appointments online. Private sessions must still be scheduled with the Front Desk. 
You may only “request” a private session with the Web Scheduler. Appointments requested online will be confirmed by the front 
desk. Please call the Studio Elle (617) 975-0100 x5 if you have any questions and our staff will be happy to help you.



PLEASE REVIEW THE STUDIO ELLE POLICIES

Class Policies
Please arrive on time as all classes start promptly. 

Turn off cell phones and please refrain from chewing gum in class.

Our classes are scent free. As a courtesy to others, please do not wear perfume, cologne or perfumed body lotions. Also 
the Board of Health greatly appreciates your use of socks.  We have Pilates socks available for purchase if you need 
them.

You may only attend class levels for which you have been approved by one of our instructors. Please do not take it 
upon yourself to decide which level you belong in. Please talk with an instructor or Erin, our studio manager to deter-
mine your ability level.

Please be courteous and quiet when classes are in progress. Please take your conversations into the lobby. This goes 
for cell phones as well, if you are in a group class and must be aware of an incoming call please take it into the foyer or 
hallway as soon as your phone starts ringing.

Cancellation Policy
Studio Elle desires to give each client our fullest attention during their allotted time. Your respect of other client’s 
time is appreciated. Sessions will begin and end promptly as scheduled. Late arrivals are responsible for full fee of the 
session.

There is no charge for cancellation of any session in advance of 24 hours. Please be sure to contact Studio Elle or leave 
a message with your instructor or Erin at (617) 975-0100 to cancel your appointment.

Cancellations less than 24 hours prior to appointment will be charged in full.

All appointments and classes will be charged in full for all no-shows.

Our business hours are Monday – Thursday 7 am – 9 pm, Friday 7 am – 6 pm and Sat 8 am – 2 pm.

Purchase Policy
Payment is required to sign-up for future classes and private sessions.

Packages are available for those that wish to schedule a series of appointments/classes in advance.

Class/private session packages are good for 6 months from purchase date.

With advance notice to the front desk, you may freeze your package for the duration of your trip/vacation.


